
PERSONAL TRAINING AGREEMENT
(PER PACKAGE)

DISCLAIMER
REPSSA cares about the legal rights of all their members. Our goal is to make the law affordable and accessible to all members 
and we’ve made this contract template available to assist you. Although we have taken every care to ensure that this document is 
accurate and up to date with the law, it is important to remember that our law is constantly evolving and changing. REPSSA and 

its employees will under no circumstances accept liability for the consequences resulting from the use this template. 
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CONTACT INFORMATION

CLIENT’S HEALTH AND FITNESS INFORMATION

TRAINER DETAILS 
Name
Surname

Cell Number
Email Address
Certi fi cati on / Qualifi cati ons
REPSSA Member Number

CLIENT DETAILS 
Name 
Surname

Date Of Birth
Cell Number
Email Address

Physical Address

Emergency Contact Person
Emergency Contact Number

QUESTION YES NO

1. Do you suff er from any medical conditi ons? If YES, please supply details descripti on in 
comments column below.

2. Are you taking any form of medicati on? If YES, please supply details descripti on in 
comments column below.

3. Are you a smoker? If YES, please supply details relati ng to smoking (how many years/how 
many daily) in comments column below.

4. Do you have any physical restricti ons? If YES, please supply details descripti on in 
comments column below.

5. Do you have any mental restricti ons? If YES, please supply details descripti on in comments 
column below.

6. Have you experienced any form of chest pain while doing any form of physical acti vity in 
the last 24 months? If YES, please supply details descripti on in comments column below.

7. Are you pregnant now or have given birth within the last 6 months? If YES, please supply 
details descripti on in comments column below.

8. Do you have any injuries or had any form of surgery in the last 24 months? If YES, please 
supply details descripti on in comments column below.
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COMMENTS

TERMS AND CONDITIONS

TOPIC DESCRIPTION

The Parti es agree that the following terms and conditi ons are 
applicable to their Agreement: 

1. DURATION 
 This agreement shall commence once signed by both 

Parti es and shall conti nue unti l the fi nal session paid for is 
completed. 

2. FEES  
2.1 The Trainer shall provide personal training services, as 

agreed upon between the Parti es, in exchange for a 
package fee. 

2.2 The Client wishes to purchase a personal training 
package consisti ng of ______sessions for an amount of 
_____________________.

2.3 Once package is elected and agreed upon the Trainer shall 
issue an invoice for the agreed upon fee and forward it to 
the email address of the Client.

2.4 The Client shall pay the invoice received from the Trainer 
within ___ days aft er receipt of the invoice of each into 
bank details made available by the Trainer.

2.5 Once the package is paid the Client can then book the 
respecti ve sessions with the Trainer.

2.6 The personal training package paid for expires aft er a 
period of _____ months. The Parti es agree that the expiry 
date shall be __________. The Client forfeits any remaining 
sessions if not uti lized before the expiry date. 

3. CANCELLATION 
3.1 The Client agrees that it is his/her responsibility to noti fy 

the Trainer, via SMS or Whats App or via email, at least 24 
hours in advance in case of the cancellati on of a training 
session. Failure to do so will cause the Client to be either 
charged for the full session or forfeit a training session 
depending on whether he/she is paying per session or a 
monthly fee for several sessions.

3.2 The Trainer also agrees that it is his/her responsibility 

to noti fy the Client, Whats App or via email, at least 24 
hours in advance in case of the cancellati on of a training 
session. 

4. TERMINATION
4.1 This Agreement can be terminated by either Party, for 

whatsoever reason, at any given ti me by either by giving 
the other Party 30 calendar days writt en noti ce, via email, 
prior to the terminati on thereof. 

4.2 If the Client cancels the Agreement, without any fault of 
the Trainer, he/she shall forfeit any remaining sessions not 
uti lized within the noti ce period.

4.3 If the Client cancels the Agreement, due to the fault by 
the Trainer, he/she shall be enti tled to a refund of all 
sessions not uti lized within the noti ce period.

4.4 If the Trainer cancels the Agreement, without any fault of 
the Client, he/she shall refund the Client for all sessions 
not uti lized within the noti ce period.

4.5 If the Trainer cancels the Agreement, due to the fault of 
the Client, last-menti oned shall not be enti tled to a refund 
for all sessions not uti lized within the noti ce period.

5. DISPUTE RESOLUTION
5.1 Any dispute between the Parti es arising out of this 

Agreement or its legality or its enforceability or the 
interpretati on thereof, that cannot be resolved within 5 
(fi ve) calendar days (Monday to Sunday), shall be referred 
to the ADR ACCESS platf orm (“Platf orm”) for arbitrati on, 
by either of the Parti es, by way of electronic noti ce to 
the other Party via the mobile number/s and/or email 
address/es provided in this Agreement.

5.2  The Accelerated Rules for Commercial Arbitrati ons as 
set out on the Platf orm shall be applied. This clause 
is a separate, divisible agreement from the rest of 
this Agreement and shall remain in eff ect, even if the 
Agreement or part thereof, is terminated, nullifi ed, 
cancelled or found to be invalid, for any whatsoever 
reason or cause.
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6. WARRANTIES
6.1 The Client warrants that the informati on provided in 

this Agreement is true and correct, and that they will 
immediately inform the Trainer in writi ng, via email, 
should they not feel well and/or sick and/or if the 
informati on or positi on, with specifi c reference to their 
physical and mental well-being, change and/or worsen 
and/or are unable to exercise. 

6.2 The Client warrants that it is their sole responsibility to 
seek medical interventi on and/or advise, at all ti mes, 
should they not feel well and/or sick, prior to engaging 
in any form of exercise. 

6.3 The Trainer warrants that he/she is qualifi ed and skilled 
to provide the personal training services agreed to 
and that he/she will carry out the services with the 
necessary care, diligence and to the best of his/her 
abiliti es and skills.

7. INDEMNITY
7.1 The Client agrees that, by entering the premises and/

or using the facility and/or equipment and/or engaging 
in personal training acti viti es, they do so at own risk 
and assume the risk of any and all injury and/or damage, 
that they may sustain resulti ng from said entry, usage of 
facility or equipment and/or whether while engaging in 
physical exercise or not. 

7.2 The Client agrees that he/she is parti cipati ng in the 
afore menti oned acti viti es and assumes all risk of injury, 
illness, damage, or loss to them and their property, that 
might result. 

7.3 The Client also agrees to indemnify the Trainer harmless 
from any liability whatsoever from any and all claims, 
demands, acti ons or causes of acti on for personal injury, 
including death, or property damage arising from or in 
any way connected to the personal training acti viti es.

8. GENERAL 
8.1 This Agreement consti tutes the whole agreement 

between the Parti es and any representati ons not 
contained herein shall not be binding on the Parti es, 
neither party shall have any claim or right of acti on 
arising from any undertaking, representati on or warranty 
not included in this document.

8.2 No agreement to vary, amend or add to this Agreement 
shall be of any force or eff ect unless reduced to writi ng 
and signed by or on behalf of all the Parti es to this 
sett lement agreement.

8.3 Neither party may cede any of its rights or delegate any 
of its obligati ons under this agreement without the prior 
writt en consent of the other party to this Agreement.

8.4 Any illegal or unenforceable provision of this Agreement 
may be severed, and the remaining provisions of this 
Agreement conti nue in force, to the extent that the 
severed provisions of the agreement do not materially 
impact on the rights of a party fl owing from this 
agreement. 

8.5  No indulgence granted by a party shall consti tute a 
waiver of any of that party’s rights under this agreement; 
accordingly, that party shall not be precluded from as 
a consequence of having granted such an indulgence, 
from exercising any rights against the other which may 
have a reason in the past or which may arise in the 
future.

8.6 This Agreement represents the complete arrangement 
between the parti es, supersedes and revokes all 
previous arrangements between the parti es (if any) and 
any amendment hereto, whether by mutual consent or 
otherwise must be aff ected in writi ng and signed by the 
parti es to have any force and/or eff ect.

8.7 The Agreement shall be governed by and construed in 
accordance with the laws of South Africa. 

SIGNED AND DATED at       on this   day of          202     . 

TRAINER 

SIGNED AND DATED at       on this   day of          202     . 

CLIENT


